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ACPOM – Recruitment 

 

Aqaba Company for Ports Operation and Management 

(ACPOM) is seeking to recruit the following: 

No. Job Titles No. of Vacancies 
1 Technical system Support 2 

2 MIS Product Assistant 1 

3 ERP System Assistant 3 

4 Help Desk 4 

5 Network Engineer 1 

6 Servers Engineer 2 

7 Network Security Engineer 2 
 

 

 :يجب ان تنطبق الشروط التالية على المتقدمين 

 أردني الجنسية. .1

 مستوفيا لمتطلبات إشغال الوظيفة وشروطها وحسب ما هو محدد. .2

عمال الوظيفية األسالما من االمراض واالعاقات التي تمنعه من القيام ب .3

 المطلوبة.

غير محكوم بجناية أو جنحة مخلة بالشرف واألمانة واألخالق واالداب  .4

 العامة.

 

 If you find yourself qualified for any of the above positions, please 

send your CV in PDF format (With the correspondent references), to 

the following email (Careers@Acpom.com.jo) and mention in the 

subject the position you are applying for. We will be able to receive 

the CVs within 7 days only from the announcement date. 
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1. Technical system Support, Two positions 

 Experience in Performance Tuning and Optimization. 

 MS SQL Server Administration experience is required. 

 Web Application hosting and deployment is required. 

 Experience in Microsoft IIS web server setup and configuration is required. 

 Experience in Microsoft Dynamic setup and configuration.  

 Experience in configuring and maintaining database servers. 

 Experience in using native monitoring and troubleshooting tools. 

 Excellent knowledge of data backup, recovery, security, integrity. 

 Knowledge of High Availability (HA) and Disaster Recovery (DR) options for SQL Server. 

 Ability to multi-task and context-switch effectively between different activities and teams. 

 Problem solving skills and ability to think algorithmically. 

 Monitoring of system health and performance, to ensure high levels of performance, availability, 

and security. 

 Minimize database downtime and manage parameters to provide fast query responses. 

 Determine, enforce and document database policies, procedures and standards. 

 Refine the logical design so that it can be translated into a specific data model. 

 Assisting in database design. 

 Assist developers with complex query tuning and schema refinement. 

 Setting up and testing new database and data handling systems. 

 Creating complex query definitions that allow data to be extracted. 

 Strong communication skills. 

 Interact with external clients on all levels to help resolve IT-related issues and provide answers 

in a timely manner. 

Requirements: 

 Bachelor's degree in software engineering or computer science. 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Age not to exceed 30 years old. 

 Very Good in English skill. 

The priority will be given to candidates with: 

 Certificates from Microsoft (SQL & Security)  

 Experience in large scale institutions/companies 

 

2. MIS Product Assistant, one position 

 Admin System users roles and activities 

 Admin Master data for MIS system 

 Excellent experience in system integration and interfaces 

 Excellent integration and data migration experience 

 Ability to develop workflows and monitor/troubleshoot related issues 

 Build dashboards, charts and reports  

 Execute full Software Development Life Cycle 

 Develop proof of concepts for the newly requirements 

 Owning and sharing a vision for success and working with individuals to help them achieve 

their full potential. 

 Encouraging a positive work environment to enhance outstanding performance. 

 Ensuring Quality of the product 

Requirements: 
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 Bachelor's degree in any of the following fields (Computer science, Management 

information System, Information Technology, Software engineering, Data Science) 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Age not to exceed 30 years old. 

 Very Good in English skill. 

The priority will be given to candidates with: 

 Experience in large scale institutions/companies 

 

3. ERP System Assistant, Three positions 

 Admin System users roles and activities 

 Admin Master data for ERP system 

 Excellent experience in system integration and interfaces 

 Excellent integration and data migration experience 

 Interact with external clients on all levels to help resolve IT-related issues and provide 

answers in a timely manner. 

 Design, configure, customize and implement Dynamics 365 

 Ability to develop workflows and monitor/troubleshoot related issues 

 Build dashboards, charts and reports  

 Execute full Software Development Life Cycle 

 Develop proof of concepts for the newly requirements 

 Owning and sharing a vision for success and working with individuals to help them achieve 

their full potential. 

 Encouraging a positive work environment to enhance outstanding performance. 

 Ensuring Quality of the product 

Requirements: 

 Age not to exceed 30 years old. 

 Dynamic, worked on full Project to implement an ERP system,  

 Bachelor's degree in any of the following fields: 

(Computer science, Management information System, Information Technology, Software 

engineering, Data Science) 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Very Good in English skill. 

The priority will be given to candidates with: 

 Certificates regarding Microsoft Dynamics 365 

 Experience in large scale institutions/companies 

 

 

4. Help Desk, Four Positions 
to answer the “requests” of the internal and external users, mainly during the phase of implementation 

(about 1 year). This user should have a good knowledge of the system. 

 Conducting and Supervising Training  

 Work with individuals to help them reach their full potential. 

 Excellent knowledge of MS Dynamic 365 

 Must be experienced in help disk for Management Information System and ERP systems 

 Interact with external clients on all levels to help resolve IT-related issues and provide answers 

in a timely manner. 

 Must be able to develop coordination with clients 

 Good communication skills both in Arabic and English 
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Requirements: 

 Experience of not less than 3 years and not more than 5 years in the same field. 

 Age not to exceed 30 years old. 

 Bachelor's degree in any of the following fields: 

(Computer science, Management information System, Information Technology, Software 

engineering, Computer engineer, Data Science). 

 Very Good in English skill. 
The priority will be given to candidates with: 

 Experience in large scale institutions/companies 

 
 

5. Network Engineer, One Position 

 Experience in Planning and implementing and supporting a large multi-site network 

 Test network performance and provide network performance statistics and reports; develop 

strategies for maintaining network infrastructure 

 Ensure the Optimization of the performance of information and telecommunication systems 

and networks  

 Maintain logical and rational network IT environments 

 Be responsible for managing stability of network communications, and analysing and solving 

network outages, or routing issues 

 Creates and maintains documentation for all processes and procedures. 

 Network Security Manager 

 Maintain network security 

 Sustaining the security and integrity of data. 

 Test network security and provide network security statistics and reports; develop strategies 

for maintaining network security 

 Contribute in the assessment of the hazards and determining operational controls for 

activities and processes that are within their responsibilities. 

 Maintain the confidentiality of internal and external information 

 Administrates Microsoft Active Directory 

 Manages Windows based network Infrastructure (DNS, DHCP, WINS and Remote access 

servers). 

 creates and maintains documentation for all processes and procedures. 

 Manage the security and disaster recovery aspects of a database. 

Requirements: 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Age not to exceed 30 years old. 

 Bachelor degree in computer engineer. 

 Very Good in English skill language. 

The priority will be given to candidates with: 

 Certificates in networking &/or security. 

 Experience in large scale institutions/companies 

 

 

6. Servers Engineer, Two Positions 

 Monitors all servers, applications and services using a combination of tools to ensure high 

availability and SLA’s 

 Optimize the performance of servers. 
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 Installs, configures Microsoft Server Class OS 

 Installs, configures and manage Virtual Machines 

 Administrates Microsoft Exchange Server 

 Evaluates, tests, and deploys all software and hardware upgrades to the server 

infrastructure 

 Performs regular and on-demand system backups and recoveries. 

 Creates and maintains documentation for all processes and procedures. 

 Refine the physical design to meet system storage requirements. 

 Building high available and quality Design. 

 Develop, manage and test back-up and recovery plans. 

Requirements: 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Age not to exceed 30 years old. 

 Bachelor degree in computer engineer.  

 Very Good in English skill language. 

The priority will be given to candidates with: 

 Experience in large scale institutions/companies 

 Microsoft Certificated 

 

 

7. Network Security Engineer, Two Positions 

 Experience in security technologies and solutions 

 Experience in platforms, software development, cloud, networking, performing risk assessments 

 Advising stakeholders on what good cyber security looks like for them, based on the cyber 

security threats and risks they face as an organisation/industry; 

 Identifying and explaining cyber risks within complex new digital transformation initiatives; 

 Delivering projects to mature organisations cyber capabilities by implementing people, process 

or technological improvements; 

 Delivering a portfolio of cyber-related engagements across our business, managing people 

effectively on client engagements and working seamlessly and collaboratively with colleagues 

in other parts of the organisation and across the globe; 

 Building and developing long-term relationships with senior cyber professionals and other 

relevant stakeholders across our client organisations; 

 Project managing and working within major and high-profile security transformation 
programmes to deliver security improvements and help deliver a step-change in security 

capability. 

 Monitors all servers, applications and services using a combination of tools to ensure high 

availability and SLA’s 

Requirements: 

 Experience of not less than 5 years and not more than 8 years in the same field. 

 Age not to exceed 30 years old. 

 Bachelor degree in cypher security or computer engineer. 

 Very Good in English skill language. 

 Cyber Security Certificates.  
 

    


